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iil '.'. :th J faer',:s i:rteri::g ir *i:e r:, i':a: *l1llil;;t l*i:* : c;i 
'io'.jI ioilectrne a! the hrre rn hrr a'i:drmen. i-eit irt*:hat. rhe irsuid h:.;e riied

1:!e s* ma:r!*.*me:i ilc ::: :en:r:i* ?:1.ts "ri 
l*'ra.11 frJdash b*raus* thr: :a:r't

lind afl*:dabie:ned:r:i he1p. S-r1* t i:fl:ii1 h:d:llb'rt gi';er up iri:ra *{
sarl::g her ru!:tr :i:arre ei:;:,'u:r;*rs rjciirer*;i tl: :': :hs Rur:l l'!*Ci:;tt* it:;:l:
:r lliiage Sardrrh jar* ** the +utsirii:s r:i j"rh*t :t !r:i: il 5.ih i

Cl:e a:: i::itr:scuaii;;titr':rri htf iJnrl:i.3:aJ r,.ttJ!li**. tht ph'!'511:3n5 l:
ll*ieBirerrerequi;1ti.:..:rt.Thrgyn:*e:1lg::: SrSctn;:i:li+'rra.*rlJth:t
she *cuid oper:r*. Elotd rvas nr*irii. {r:r *lrir S'rniti't i:uslrirr'.j:ld sa:ne

'sri1-.,;!si.:'*rs,,...cr':;:c:ht-.1'hi:*{r+::lil.,r.J=:::tii1 llsli'ili::11:i:3iri:st::::":
thr_v rerur:re* 5':r';ir:r: lelhi s ir:rJii e.;t:ir:-:* ii:iiri: ilr 11:lhlt:.: *;s :a !i*r
s'i;?€cns3a.::;lJr.;-:t;:;:l'i*g::::it*.:::.'r3ii"'::3iiii.;l:-tai:::i!:ld: i!.ls
r<ady icr 5unir: s husb:cd !c 5i:11': 1? !,1:r.i th:l i:*: ,.'iti:iicl: it.:: r tir Jtl:i il*'
a-.i :i:ie r.i*iii d* tn ;;:e rri:l:

* oper:1!!on *e::a i:n f*r n*re :h.ln :'1-: i'.*-.a irr:rrl::l i:1"'.:.!:l; i: ii
- ,t*,J il r!re i*tesines End ld;le e::: ir{,ln: ::1 ah. ;'na:!rilall gtxlng 'tif t.t*.i
, t:::g:n:kesaisslrasfri:rbi*itiril:ii::uir::-l::::llr:::::.is'':tll:'i-i-:li'i:i

jgh.?rDFS'loor.d:rerlarcithei:entrr;rrlrrJ!1n:1 1'r1;1;11 r!s!1 'trr;1
lr* rc irelp D; l{alh+tr: ::: :i:t op:rll;"r :ilri;irt :-1;.'!l:rr 'il.:' :r ,-'ri:;'i

er*usly rc, :!e:n up Suttr ':nJ 
e r:::pllieJ : l,:li3r'* ll:i t:;tl',t !lll rtc" rr

' ireen p.*lfurr*rd.
ie:'lrl:cat* rcnii*ot Sr:::ii:'.r',:ui,i pr.'-t:i; i,:r't L:'rr:r jir ':' -' ' i-r ': --':
tte hosF,r.;s !n nf::11. Cl ih': '.ih:t h:n'j ;i.r a!:ad hl'Ji:ilii :J(rd r'ir l:r 'll-
*:+uid lu,;i been *'r-.* lr:"t*::J i.l,:r **a;r: :li I ia'-'ar:ii::.::: 1:a:!i:::-li ji:ii

!d hav* !:ad ir: a,*,:!l her *iril .r::.-l thtl t"rr. li: is tt:]lliii" tit.:i l::' Ji'.r"r>
lij h:.rt:at+:: rhe lisii *i.-paalnS i:i: 

"ri: 
*':lrrj:::::::1.1:ltnl:; ii':'-"" li:"1

11 ;* p.:r i*l rase: :h;l g+ *rr-':r;:
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il*.:i-re:i:il:rrlii.tr:J Thr:vh;itri;i-',,'1:l'1it:: Ti:i1'.::l::llr;1ii::.i':r1
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the li:cal mtdrl'ife was called ;xd performed her orvn prr:cedures. causrng more
harm than good. Anorher visir ro Agra foliowed. This tirne a blurry ultrasound
shon'ed she r,as in some scrious trouble.

Her visit ro Deihi it now seems rvas ordrined and had mare to do with sheer
luck than the werhng of the healthcare slstem in the countr_v. Her morher is a
trusted maid in some houses in Curgaon. It was further circumstance that
peopla in one of those homes tooh her to the Rural Medicare Centre and pur
her in the missionary hands of Dr Malhotra and Dr Toor.

It'lost u'omen in Sunita s sltuarion aren't so luekv. Thev rarelv reach the cirv
from rheir viliages aud the ciq' mostl). does nor re;ch thcm Ir is even more
unlikely that the_s will make it to a 'rural" medlcal centre that can acress the
soph isticalions of urixn he:lthcare.

The Rurai Medicare Cenne's team. of <ourse. goes much beyond medicai
comperence. They'add soul to their professional skills and keep their centre
going in order to serve rhe needy. Dr N{alhorra'$ fee for rhe operation rvas an
unbelievable fu L200. The charge fnr rhe first examinafion in the OpD was Rs

:0. All ln ili, Sunita's life was saved for iust Rs I ?,000. which includes the cosr
ofblood, a reliable ultr:sound at a nearbv facility taxt iare and five days spent

.ai the centfe afrer the surgery 1f she had gone to a prtvate hospiul in Delhi. she
rvould have spent at least Rs 60.000.

8ut for Or Tcor and his 20-odd (olleagues, *is is no aet ofchariry They don't
flit in and out o{ the Ruyal Medicare Cente merely to cleanse their consci€nces.
They do have rheir olvn pnctiees lvhere ihey earn more. bu! the Rural N,lediiare
Cenre functions as a professional establ:shment in irs orvl right. For instanie.
Dr lvlalhotra is one of four gynaecclogists *.ho srn'e there. Three days in the
week she performs surgeries and on three days she anends the OpD. The
doctorr take turns ti:,be on Sunday duty. and on n;lr davs of the month eaeh
onejs on stnndb] fcr ?4 hours.

1f a surgeon sees a patienr in the OPD and a surgery has to be performed at
shr)rl norice, rhen rhe operadon is that surgeon's responsibility. So ir lyns reith
Dr $lalhotra after she had seen Suni€ ,or the firsr dme lt wasn't her dav ro
operat*. but she had to enne
in 1n fact, o:r th:tnigh:*te
so* oi cne of the anrestheiisrs
H.as ge$ing married. Dr To*r
and Ilr *{alhotrr shauld
asrmally htve been at rhe
xedding.

The Rural N{edicare Cenrre
has t:ken aid lor some ll i*
t3pitil invesllr]eats But it
runs *n rvhar il earns. 1i ist|'t a

furJrd !nslituocn prnpped ilp
L\ renrole nr :.:rifi c*nie.
Hcn'*ver, f a ijoes get the ildd
free glfr ofblankers *rcL-.tL for
m;hing OT u:riiorn:s. Gra*iul
pa{!€nts turfi up'sjah henters
and ilesert coglers. l: aisr: h:s a

prcr lulJ,J'rtu,n front jlt:rest
on *s 5 bkhs givec to 1t by
sr!n:* ginero].1s indlviduai a

ri*i.:.le :gr:
But the cenrre'r mission is

iLr ireal pelapie bv chaqing
reasonrble fers. 1rs busrne:s
a:odel !s aiilr€d ir
de mrstilrlng the iorr i:i
reli;ble health:are. \\:har rhls
reellv ;rrsns is tirat tl:lugh tts
kes sern pakrr th*y are

erlr.:gh to p:oride
pr,ciessrontl servii*s. The
fentr?'s dLratlxs aalit cE arl

r'."=r:ge Rs li.*ili3 : {!.r'!!h.
Th.:t is ::*r r*uch aniJ ;hey.:11
silFplemfnt ir n iih lhelr s',1 n

praidar!. But the Jeilsir:a ;r
spend **e i:ere i;:v*lves
ilrg*ing : subsi:nrla3ll' iarger
i::e***. Th:s* dccta: hale
r:iserJ :n aihi{al quislioa j

li'h*n rcillia::s ::e*C
tt:iihcare sh*uld d*<ri:;s
r-:xiin 11'*ldd toa J:5ier*
:h:t n:iles them *L'sr*::ei1'
r;:ii ,:r si*,:lJ th*.v reJei!;':+
ti:* par.:Ci.lli: i,r ].'ir:rh ihet
Serr'*:*rJ egr*?

l"he tcr:l LleJii::re {*;rre

Rural silrgeons dsn't
do heart and brain

surgf rios.Ihey take

care (lf the everyday

cases fnr whirh thrrc
is no reliabls m*dical

infrastructure in the

country" f{hcrc can

somoons with limited

msans g0 t0 have a

hernia reilaired or gall

F.

- 

-I

A oatien{ being shifted trom the OT to ih€ Hard

Pacr smsn can have S*ir babis here

Dr Seema Malhotra, who saved Suniia! life

Dr Prayin Rohrigi. o,ne ollbs ts,r ulbasound 5p6cialists

Dr Uegha Yaz3, a lagroscopic ssrg€sustones retnoYed?
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was bm out of such introspection. Ir was ser up itr the seventi€s by Dr lK
Baneriee and his wife, Shipn. in a ramshackle godown in Mehrautl. Dr Baneriee
had traiaed in England and returned to work ln the Ramakrishna Misston
hospial in Haridwar. He is a great admirer ofVivekananda. After working for
the hospital for six years, he decided to make hls personal conuibutton to .
aking quality healtLcare to the masses at 3n affordable cost.

"In England I saw thatwhat defined a

developed economy was equality in access
to faciltues." says Dr Ban€4ee. "ln ladia on
the other hand there are fadlities onlv for a
few with the vast maiortty being forgotten
and havhg to fend for rhemseives."

It ls necessary in ruch a situation for the
privileged few to reach out and share the
beneftts of progress. "1&? have eight aod
nine per cent GDP growth these days, but it
is only for 20 per cenr ofthe populaflon.
What does that 20 per cent of the
population do to enable the others to share
tn its prosperityl' ask Dr Banerjee.

Vrtren he set up a medical centre in a
godown in Mehrauii iq the s€ventles, he
found that there were other doctors ready
to ioin him. Simtlarly, he found sonne
suppon fot hts tdeas amoog members of
the Assoclafion of Surgeoas of India.

Th€y t|ied to get the asscciatiot !o
endorse rural surgery as a specialisation.
but met with serious oFlrosttion. not ,!st
from within the associrdon but from the
teaching fratemiry as well. finally. *rey
walked out and set up rhe Assoc!:tion ol
Rural Su:geons.

At the agr of 69 and *Jrh a strcke behind
hiil, Dr Baneriee now lites ln Dehradun
where he helps the Ramakdshna M{ssion.
But the work he began has been carried
forward. The Assoctation of Rural Surgeons
has some 400 adherents across the cou*try.

lnternaiionally they are not alone beiause
there are also associations ofrural $Ergerrls
in the US, Africa and Europe. The next
internadonal meetiag will be in Taazaaia
berause the African counFies a:e ver}? eaget
to leam froc the lndial experienee.

Dr Bane4ee realls hcw whea hr spoke
ir Srryeden at a coaierence on surgical
eccnomy and efli€iency in 19E7 he was
nobbed by the media there rvhich waated
to knorry more about his appro:{h io the
delivery o{ healthcare.

The rural $ilrgetlns' motloment is

based 0n the beliel that scisnss and

technolugy mu$t be used as t00ls for
inclusion. ltoctors musl ssek uut

their social relstlance

i5e rural surgeons' novement is based on rhe belief that science and
turnology nrust h ured as toals for inclusion. Doctors must seek out their
s.r ,al relevance" Spectalised and exp€nsiv€ hospitals have their own roles to
pbr But an enure country can*ot remain focussed on tertiJry cJre. Rural
su:!,eors are needed to cater to the periphery. which in a poor couutry ltke
ln.'i a is burgeoning and mostly neglected. Ifall doctors rvork rt top-noteh

hospitals who will be around to use

modern science to save the lives of people
like Sunital

Rural surgeons don t do heart and brain
surgeries" They rake care of the everydav
cases for rvhich there is no reliable medical
infrastrudure in the countr!,. Where, for
iastanc€. can someone wirh limited means
ga to have a hernia repaired or gall stones
removed? \,Vhich doctor is on <all to pluck
out a poor person's infected rppendix lust
in tim€?

Last year. tholsands of pattents visited
the Rural b{edicare Centre. There rvere I 7l
surgeries to remove gall bladder stones,
There were 8f operations to fix hernias and
I 5 to remove kidnev stones. Five cases of
enlarged prostrate w*re dealt rvith
surgically. There rvere I 38 ENT operatioas.
6l cataract removal cases, 189 nornral
dellveries. 223 eaesatean sections, 135

hysterectcmies.
These figures are not exhaustive. but are

intended to provide a quick picture oi what
an impo*ant role the Rural Medicare
Cen*e plays in the lives of people.

At a rime when a cf,reer in medicine is

equated rvith fat earnings aud super
speeialisations. the rural surgeons prefer to
get dorvn to basits. tt isn'r easy to buik the
nend and so many of the physicians rvho
get drawn to the Rural illedicare Centre are

initialiv enthused but then begin to fade
out- Aov,'€r.er. rhose u.ho stay rvould have it
no other ra1:

Dr tvlalh+tra. fqr insrance. first tumed up
as a replac*melt {or a fdend p,vnaerologist
rvho was going on ieave. That lvas a -ve:r
ago, She has ooted to rrork at tire c€il$e urfl .1

rigrlut burir. iThere 
is mental and

at:dem:c satisfa{fion ar provrding selvi(e it
a minimum (cst," sbe savs. She srudied:t
Rol:tak lvlediral (o1lege and conrpleted her

senior resideacy :t Ail[.:S. Her husband rs a
ver? senior physi{ian ind she could. gir'*n

A narrbom ls brcught from tfta ST. &rd bgloYn ilre rrard€, a ptrysieijan chscking glJt on€ o{ tfr€ patieals and p€aplc at tha gates of th€ h35pital
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.r,.'' ia.r..ss the aolrnier

Oue way forwartj. lccording
to Dr Toor.rnrJ his colle.rgues. rs

to hand over primary health
centres to r"oluntlry
organisations of doctors wh!r
rvant to serve the needy both in
cities rnd vilhges. The
gcvernn:ent cle:rl_v cannot fulfil
this role.

There is.:lso the'need to
recognise the role of rural
surgeons. A big srcp has ken
t:ken ri.ith the Union Health
tuinis$y- deriding to introduce a

{ourse in rural surgery lt rvill
give physicians a DNB or
Dipiomare of the Nation:l Eo.rrd

in rural surgeryr The idea is to
give physicians basic skills in
surgery so that they can \Ycrk at

rernote loc:tii:ns.
8ut finilly it 1s rhe spirit and

not affirial recogniiior that
drives the rur:l surgean. Recalls

Dr SK B.rsu. one of the founders
of rhe Rural lvtedic:re Sociery:
"lts very foundation was the
drean to cater to the healthcarc
needs of the eccrrr:micrtly less

privileged people rr:d emble
the nr to bu-v exoerrise '^ irh

: re Llehrauli godc['n where !r b€gin in 1976. the Rural lr{edicare Certre
t:,i rsi ihree beds. The frrrnr *f the godou,n rvts cenlerted inta rhe OPD
,' ' . ,barelv fi:ree parielrs rould sit, The consr,lhatron fee u,ts Rs !.

.,3ir.tgti:err.aratihaitrnrfrvereDrSaneriee.Frabharlriuhherlee.Arvind
i: : )r ]hrrla Sen. and Dr Shipr: Binerlee. Nitrsh De rvrs ihr ch.:irnran i:{ rhe
s. - v liid FrrbhJt l''1uhhc-rlee the fcu*der seir.i::r\: Thet rvet loined b.r, Dr
\ . -,t>tngn. Llr I tr:fiilJ. I)r 5fiJsnt LnL.5n

. 'iil reien:ber the thrtll oi oeriorrnlng, the first {.:rsire.ri.r seaxlrn on 3
::-,r ii nother in e 0 fi "x 

g ir *Derutirn thearre." s.:r'r Dr Basu.'l ntust Jdrnit

I
c

]

o{ the finger and asked Or Toor to stitrh rt barli, Dr Toor demurred saying rir

rvouldn't heal. The man insisted, "Hcrv do you know unless you try" he said.
Dr Toor stitched back the finger and told the man to come back rhe next day

convlnced that the surgery would not rvork. The rnan returned and to Dr Tocr's
surprise the finger hadn't turned black. but was in:tead red and shorvi:rg signs
of life. in coming rveeks the finger healed completel_v

The mal told his story to others aad began sending p:tients io thr Rur:l
lvledicare Centre who nory asked for Dr Toor and his reputation as ,: iricky
surgeon grew. He finally tooh o1.er as dirrcriJr e*he:r Dr Banerjee and his rvile
moved back to Uttaranchal. "He is i t€im plaver." says Dr Banerjee. explainir:g
the choice" ? director must be
someone who does not
domilate and carries otl'lrrs
aicng."

People flock ro rhe Rr.rrtl

MeCicare Cenlre because" like
the n:an who almsst lost his
{inger. the doctors there:le
iheir *nly hrrpe.

Dr Toor points out ihar rhe
role of the geaeral surgeon is
often aot fully understood. For
many ailmen6 Jnd dise:ses a

pelien( ran go to onE doetor or
the other. The med:.cation can
cha*ge as indeed can the
diagnosis. But rvhen srrg€ry is
rreeded nothirrgkss dran r
surgeon will do.

So. the finger that nerds to be
stttched back or the appendix
that musr be plucked out or that
corssiv€ e{to?}a pregnafi{y in a
festering falicpian *rbe, :ll ne ed ro be imflediarei)- atrelded tc by .: s*rgeol.

it is tiiis (ole that th* rural 5urgeons fulfii. Dr Toar dces rl.:rre rp*{f,aiins !r1
his strgery days and se do the other surgeans at the <rntre ,:nd :h*ar x.orlt is

ilst a drap in the ocean ronsidering the rrst numL,er cf lnrj.lans n hr irvl nrr
acceas to health*re.

"1!'1ten I go tn rcnferenres I .:lways sav ihar a'e are rll needetl \ryr aeed &l;x.
Forns. Alllr'ls" Iscorts and orr Sual Medic*re te.r:re. ycu neeil a stl.ng ruri
'ort ycu also need tt rarh the peripllerr,. tf dort*rs s*rv* snlr rh* rirh, *irrr t jll
treai *te Foor anrl rhe nee<t-1i In fart the irnpr-rtance iri serving rhs prrip|:er,;
keeps inrreasing. The glvernmrnl hospirais are *rerbr:rdenrd:r.rd the dorrlrs
there struggle with ilreffi{ielli ard inadequr!. tyslens.- sats Dr T+i_r:.

:\!oreover- vrith an inireas;ns nun:ber cf people b.aving nrral ereas ti actnr i!]
ri3€ {iryr th€ mzii3rirv o{ them in shms and cl :he sae*ts, thrre 11.jilb*:r.r
exponsatiaily bigger nred for afibrdable serv:tes cf ri:e ki:.rd lh* !...:*ri ltetJir*rr
{e:rtre pro.''ides. 'Ston jll pe; ienr r:f lnd:.: l.t.ll be liyiitg il jrs r:rits. -:trii ;ri:err
art the facilities for thsfi " Dr To*; r:ciijrs L:tir.

that the ,:ct rtas nrrr l'ithout r
sens* *f trepid:tion as

inf rsstru,fr.rrl Jt thrt :ll':re s es

r !rrualir rr.,rr-cristcnr Neithcr
did rvc h;ve rhe rrquisitc
nunri:er ol colle:gurs tc !l:v€ us

the n:ueh reqr.r:red

en{curJgerncn:,lnd nrtral
suplnrr.

Over tinle, rhr tlctri-.rs nror,td
from the god+n n to a s:r'lal!
bu:lding in Mehrr:rlr. The sh:1i

ti-! th€ aurren! lo{:atisn tt
Saidulajaib, *err Saket. rJlne in
!993 when the rhen Lt
L,DVeInOr OI LJelnl. fl\ UiVC

rvLe gar,e them the land. Sl(

{hakravarry and hts rvife
Li*nica played :n ir::poriant
.ole ?n this.

Tl:* L'riilding urrlr up rs .l

sinrple rerl 1.rdtk struituie. qeire
uniilile in irs trrihiie(iilf3, il

::, .' :s 3{)beri: r nrcrlfrn.;pe:iil!rr} theatre. ?l st.!i:igdf{tnrs.06
i-,. ediial saff ;r.:dll.rrrrreslrl*ntijeitrars.Th*rf,is;ph::rnacva*d:r;:rrer-n.

. . ,1:r rrao aftbuliitc*s rrlritir:re f:equeatlv pr*ssed intrr service.
' ,anerir'* beiiev.s .liat whnr lnJrn needs is secerll suih sr::all hospirJls.

' i . re: *i ,:re:rrng rhe {enatr er ili.hrault r*d t]-rl on: th:r lcx- *xrs:s ei
:,, - :;::b rr:s to shor,.;c;ss J ri llk;rbk buslni:ss *odal u'hiih *thers ieulJ
:: ii-.'1*u n*erll0end'10-be<i haspiulssaffedr;'irhqualti:edphtsj.ians
:'.: ::.':n:edrcal stafi;nd sus*rn*d br'loctl ccr::mur::ties. Ycu aisc nted trt
: -r.:, p(.lplt. sJ\s f,r 3.tr:*;1rr

.. rr gc be1"o::d isr.late,j **nrpl:s surh as ihe iura! ilJ*dicare Ler:tn, .:
:'i irami.--r+ri is requir*d. flealrhitr* th:r: rearhes lh* rlrlsses t iii h;re ro
l': . e: Flilrti3i Fria.ii'r. Righr no* there lr* *o ince::ritrs for setring up
i, :r:l:s*ii, higi:-qrr,:tli*':nd;li.rrd:ble fai;litrs. lnsreld ihe enrphasls is cn
i..:. lrpr:::re insfrtilriJats.thr{'l'::r€r.xrensite;rnri;i<*ssrbleon11 r*:{*i.
rr . r. Ci:it::ls :r'i.:it :,;aili tr: ;.:r!r'],l'he rt ii:er' :re retded mns{ htl'e t*. lile thf
: .. '.:r-t-a::rs. ill litarr *:1 t :.rth j il seJr,-n .r! p1..ig55;.:;.';11 reier.au*.
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All faiths are resfcted ard so thgre is Christls pictur€ on the watl

This vendor uill soon haye his ratarect remaysd at tt!€ hosFiial


